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®

Release NotesCodonics Integrity 
Operating Software 

Version 1.3.0 Release Notes

Summary

Version 1.3.0 software is the initial release of the Codonics® 
IntegrityTM Medical Image Importer. The software is 
compatible with all Integrity systems.

Known Common Issues

This section details common issues with Integrity version 
1.3.0 software that are likely to be experienced by most users.

◆ There isn’t a way to stop or to delete a study that is 
storing. A user must wait until the store is complete 
before deleting the study.

Known Uncommon Issues

This section details uncommon issues with Integrity version 
1.3.0 software that are unlikely to be experienced by most 
users.

◆ After successfully changing the IP address from the 
user interface, a remote browser waiting icon shows 
indefinitely. When a user changes the IP address from 
the user interface, they will need to browse to the new IP 
address and log back into Integrity.

◆ Study deletion stops working if a study is reconciling 
or storing and the study needs to be deleted. The 
situation will only occur with a full database of studies, 
and at the same time a study needs to be deleted that is 
locked, reconciling, queued, or storing.

◆ A study can be locked if a user interrupts the Reconcile 
page from loading. If a user selects a study, clicks the 
Reconcile button, and then interrupts the Reconcile page 
from loading by clicking on the Help button, the 
Reconcile page does not load but the Help screen does. 
However, when the user returns to the Studies page, the 
status of the study is locked for Editing instead of Ready.

◆ A disc inserted upside-down results in no action on 
Integrity. When a disc is inserted upside-down, the 
Integrity shows no recognition that a disc was inserted. 
The on-screen LEDs show no status change, and no 
status message is displayed.

◆ Selecting a study that is in the process of storing causes 
user interface issues and the count to be off-by-one. If a 
study is being stored and a user selects the same study 
while it is being stored, the study will move to the Stored 
screen, but the Delete, Store, and Reconcile buttons will 
remain selectable although there is no longer a selected 
study on the New screen. The lower left hand corner also 
reads 1 of 0 selected.

◆ User Interface does not load properly for certain 
locales. Version 1.3.0 supports English (en_US) and 
Japanese (ja_JP) user interfaces. Other locales are not 
fully supported and have not been fully verified.

◆ A destination profile name that is longer than 16 
characters will cause storing to be inactive. When 
naming a destination profile, make sure that the name of 
destination in destination.name of destination.txt is less 
than 16 characters.

◆ A user password must be longer than three characters. 
When an admin sets a user password either from the user 
interface or on the SmartDrive, a password must be 
longer than three characters in order to work.

Technical Support

If problems occur during software installation, contact 
Codonics Technical Support between the hours of 8:30AM 
and 5:30PM EST (weekends and U.S. holidays excluded).

Phone: 440-243-1198

Email: support@codonics.com

Website: www.codonics.com


